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THKT A
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She

B

FBIEE S BB HRE R4 (Discourse Completion Task) » FAF SRS /& & T
M@ NIHIASEEREE— T2/ & » ST EREEHAVFREAEE R RV - fig
SRR ERA I CIEESER] - TR REAEE 7 g oaEs] - (U8 M Sa e Sy 5]
SR o GE SR SRR RS R R A R B BB LR RS
S AR B R (O 1) {5 P 25 Y s A s E DA 5t AR 58S 5 R4 - RIEHBIA R EAEE
WEE AR - UEsERMaE « FHESHSERIEHRE - RIMEHREHEER—E
IR AR E AR SRIS AN B R s R ARV SRS 22 A - 5950 - RIER
TSRS B B R - B R N TR EAGER AR 2 AR L & it fir - %
TP FE S IR R T 2 AR B KA A B LA -

BRG] Fodah - REAEE - AR

"—3‘
1. o3

THIZS | 2 ANEL N EE RIS HIRAVEE ST A 0 R BRI T Al S s 288K
HIFIES » B NS5 5 RS E IS T (positive face) » 'R » #78E— T HIE

CASCBA BRI SRR T 2 T, #5752 ) (NSC 98-2410-H-134-020) 7 #i{73H
AR (E BRI EGHBIRFE IR & B /BN - [EAh » ASCWIRE G Y 2012 AFHHET R KRB TS
NEEEES R EE R MR & iR R - BEEEEREHF ST RS - LG - &2
TR R R~ A4S BT TR AN ERE ek - B —UIEHIEEEA -

! Brown and Levinson (1978, 1987) {ic{& Goffman (1967) [T (face) AMEa+E 4 E A B E FEK
(face wants/ face needs) » thgkEsR » SHE AT Wiz ~ SFIREE - < ABLEZ - Brown and Levinson
A o> it (positive face) FIHMREI T (negative face) Wifd - FtiE 2 ESEIHIARE
&~ walE ~ IRE B A RE TR AR ER A B CisiEaEiE - 5 CrT A AZEHI AR+
5  H H CEEE TEIN E H - MR R K L BEE S 1T R 2B | THI7T & (Face Threatening Act,
FTA) » RITEACSOBIZ D - BREE & Bz 5h A [FIF s S R R A B SR ARy - Fr DA fRagE B CLBl
HOTHET - FEEZETHEY - EGERREZEAEIUEA -
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rE [HAVEIE AR (directness level) REEHVHIZRTRNE - DUBRHYERIESE ~ RE N
FURNHE R EEAE - BIRERE TS SR EY) . St g B ER AR E
HIEEEE » 2 DARG SR AR SN (50 B AR H AL T B B S0 7 TS 2 (BT 4E - DU S BT o
TIA% ) VESEENR R O AR SRR YR A - i DE BN BRI A o R
WZE R R HO AR A TE ARV -

— AR E e B RS - — S R sae I E—(EES e " i3
(upgrader) - 5&ZAEET] DA BAMEREIREEE B IESE ~ B oRsERaas - DIE BV ZEE
B E SRR AR B EEE RN T &f#sE | (downgrader) » 4 FZRHIG5EE
HHYFRE - HEVTE(EZEEE BE N =0 - B eh iR - fy T 254
HYZE I ZRAY H B R EPIZRATRCR - 7% (Rl EREEEME ) EiRira s g
F 3 P S AR IE RIS - IS FHSR ST USRI O AR S 54 - 05 I F SR RE
B EEE AN EUBMINE - EARFEAEE— ) EA R R SEE K T DU [ R
SEYSRIE - ATTHI (1)-3) - *

(1) ngai5 § & & 4~ inggs |
EEEHIRESE
(2) &7 EHSERIES 0 F A € P2 ngaib 03 |
BT (YRS ) 23 - AgE ST E TR |
() THFImE LT o BAFFEES L o

TNREE/ LR NERLESEA o

Bley (1) o SEhEEEHEE E g E BRI - L A58
HEEF & (HE) KB EC A mRES 6 Q) REEHEEAN  RHBHAEE
(familiarity) #(8 > siahBRIGHUHIEE ] 7 2#aE+ oo (RlRE) - BEMIEENZsiEH
TSI ZER] - B () AR ZEh A B aah A iSO > BRI (B AR > P

? House & Kasper (1981) & Fifia —JEHYARERE(E M IHREMEE | (modality marker) » & At E2E ] T (&4
it —E U o —RERHEETEE S BN AE(ZEfiEE (internal modification) EEAME(ZEfiEE  (external
modification) Fifd > fHEEAGER - NEBEREEZE ST A HIRER—EA 2N > MYMEEETEERTHIRE
HBATHEEA] (Sifianou 1999) « DL T 353K | Bl » T m] DUBEAE /B FRBRAFIE 2 e mEE st —(ENIEE
gfinh » M " I AEIRBAFIS ? AF LAEH TERET 0 JRYEART - B IRIEIRI AR MEEEREE -

¥ B SO BEREE HRE R R R SR B T B MR A - TS NEEL S A B A
24 (target language) HYREAZS A REINVFRIT - REGRK > HEGREESRE E - HeERREEEIE
HE(FEHE e (d S HEERRE (Chen 2009; Najafabadi & Paramasivam 2012) o

* LT E B B AR IC TR BN CIEEER > B (1) BIRE SRRt r - 6 () B—frffd5
Mo i (3) AlEEREEE ISR
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LUEitah & — 7 saEsEw (L) REEE CEUERIRER > So— )7 X R4 i
T (B —LE) DIREESSORAY B E RS -

HEL SRR SERI BT T M58 - R BB > bR T GRS L E=E A RO
BEFHA [EH AR TRRE - a8 (5 P N E B EiEE DR B R A5R 5y RoE DI - INIEE > A
RHARFTAE Tl Ry BRI A AE I BHEARAT B SRR - (B IR B afiRE—rrnl e asisi—0
PRSI

26%?@

SIS Pl - RZEIATERE S 17 R/ IVEREHR B LB SRES YR _E - i DI 9E
ST NTEEEfEEAERE = 1T RN EIVAE T - e PBEIANTEEafEEMHRR 7 > X
%) HR113E (interlanguage)® THAYEE A AR5 S (Barron 2003; Blum-Kulka et al.
1989; Chen 2009; Economidou-Kogetsidis 2009; Hassall 2001; Ho 2006; House & Kasper
1981; Kasper 1981; Najafabadi & Paramasivam 2012; Schauer 2004; Trosborg 1995;
Woodfield 2006) - At » FRAFTRESCBA T Ry (E D (7 » S — BN BRaT AR (B EfEEAE /56
PEYEERITEIE » 5 B RIS SRR N ZEEEAYRTZE -

House and Kasper (1981) 7z otzEFI{EEE T RIS SAZEEC (politeness markers) - fif{f 24

THIR L RO T EEK L WURESTT RIE R EAR - S5REUR - SIERERY A IR SLEERY
ANEEFHZ 4.6 fE0ysas8aE - HAATAMPIRrE Ay TSRS, 1y " EREE ) 2KE - SeEB(d
BN EF R B EEE /& EErEsEE B R & AR B/
W s MR - e B4R A RSB LB E ARG Z - FREZT » P
TEREE BRI - R Ryt (I8 PR E A AR SRS - {H House and Kasper #E—21-%%
B WEZRSEEE(E P BT AR i 2 (5 Y 3B /N SRV AR RIS - (B AR S — T - HFifE
[F {5 FH R EHYGREARE DUNITRHI RAYEE R, » 18 ShyRBAGEAY S i fE T M s bR
BE A et BRI SRS TR SR - E(ERR e T aE i EssE
HIREsRIER] - BRahEsl /e E 2 i IR HE R SRS Y58 A B REFE R - 1B4h > House and
Kasper t5HH » BEASRTEREAT AAEFARISH (E P L REAY SRS - i HARE . N gy D i
BT - AN URIEREE B LB B RIS S - W EW SRt & s

° P EEIURE SR Selinker (1972) $2i f5HVEH —RE S S E H IS S R T AR e
LR S o Selinker SRHTRE —(EEIEHVRES 240 > URbEs - CEBERBERNAmE
EEEENEE (target language - BIIEAEEREVEE “SES SANE ) HURE S B AR > oy ahe
H BV BRSO AT - B E R RE ARt el D -
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6 > FrEETrVEEETERARE - BT SRS L&A R BV R ERIA - ZAm
et EHYESR - A RIS NENVEE o BEREERIERA - B aileh
TG FEHIFEA > ZFEsE M fmaR (pragmatic errors) FTiEEY > IRIFLAEEEESNGEIG - 22
HE—E2H BRI bE R A G EERSAR TE > 4 se s S bivsE AR
st o Ho (2006) £t¥+ " iEH#  AYBHSE A [EIRRA &S - (3 ESLah{sE B 1E R E
XY TREAEE > hoE R BRI S S MEEE - i S b R e B E ) EE
HIEE S 2 -

Chen (2009) HIIF| 5 477 (role play) 15 858 HEH 7t 4 (Discourse
Completion Task—DCT) FE&T /SR RS R SEE FE AR E A (AR SRIE Y5 F R NAEE
BEBAVEF AV R > FERA G824 HEERE S AE 1B TR sE IR T Ry 2 [
& o WISR4EREE IR &M EBFE N2 A FIRIEEIAGES » (FRNTEBEEEIER S SR
JLEEEEE T (English as a Foreign Language: EFL) (R A& RAEERE JTRGEAVEEEE ) » BN
AR EAfEEN 3 AR A EE S e SR IEARRA - Chen BUE—S5H > S4HEHSR
FREERARR S N aEsEE - E R AME I E S g S BRI BE T « M4
fgst b DUEEHEE (downtoner) {EFAVELEIR S » H X LAEEHYAEE A (i F BB AESS
Berm 5 M GREAEE T B A P 20 5maa (intensifier) » B A\ AV IR R S HY
JER R INEINERE TNV - AR BRI ARIFE EFEN SN > EE2E AT
PR SRR EE K AR SR A AR S50 ATV - Chen (R SR B Y NEAE JTE A 1S HAE [
HREERH 2RI GE S AE )] - BUF EAE ROy A R -

Najafabadi & Paramasivam (2012) HIRGCFEHFENY SRR EEE A H IR | 55K | I
FTEFHEVIEEREE » &SRR - M REEEE - MMIACH B E A MEEEREE - M
D NESEEE - (HREESEERE NG - SERFIR b BT SE 3 -

PEEHEE TSGR NTEZEREEIVRTZE - Chang (2001) #5H#%: (tape recording)
Je [t (questionnaire) pfE 7 =ULEERERT - PRETEERIIEED/ N ~ Bl ~ S DURK
BA(FAHSEERBIP AR - WETm B - e - FIMER S BT e H R i s Y
o H et EEfEEKE » Chang 8835 M: K R4y NE [ AIES I EAGZE (impolite
modification) HYELABIE S - Chang (2007) RIS &EHIEH ~ S ~ REBLURIFTA:
WS REERRE S WAINIEE S 1T R o $HEHEATEESS) > Chang 5 HHAF4CEBURHYAH A
{58 PR 22 4 i e R A ERE (mitigating modification) » AE40E NITAH HIRIEE FHEZ 1Y
SRBGENICEEfiE (aggravating modification) - BUREREEEHY " il BHEEREAVEEM
BRRNEE  FLBMAKEET SR GIRMEERE » FHAGREEHE (polit
modification) FYAERIITS - K2 > AR A (i FIE e I EaieE
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#EZX Chang (2001) A1 Chang (2007) $t¥f &8 SR A Ay AR RIS K HAS BRI et
fsERMmEA  BHNZHEEMEREL > AEEERER HREUEN T EHIEE
MNMERyZHABE > L AT LUERS E 2l HE S N ERVER -

3. P iSARIE A 2

House & Kasper (1981) {¢f@SifEacilias » Rt o T—8 » BB RN
FEIAA S, BRI TREAEE - 2 N oRAVETam B DLsREAEE Sy T - House & Kasper flUs@ZAsE
Sy RS RalEE (overstater) ~ HE5&EE (intensifier) ~ BATAAKEESE (+ committer) ~ EE|FEIE TR
=i (lexical intensifier) ~ {ZH&MEEREA (aggressive interrogative) ~ FIzE5EAYIF-&E (rhetorical
appeal) 78 - S5REIAIT (1981: 169-170)

ABIEERIEE © DAEIE RIS ahEE Y sReEaEavaiik T - BIAIB<EEFHY purely, terribly,
absolutely Z% - (I’'m absolutely disgusted that you left the bathroom in such a state.)

© FHEEE R (B A Y5RE - FIANsE - HY very, so, really, such, indeed ¢
Z - (1I’d be really pleased if you could help me.)

b v R DUBEREL(E o)1 - RS eV AAKEE - BTSSR 'm sure, I'm

certain, It’s obvious, surely, obviously % - (You should certainly have informed me.)

s IR ¢ I A SRR AR R B SR B REIE - AN S RS ARG 5REE R - B
%1 : You’ve stained/ruined my carpet. What the hell are you doing? = -

(S SRR R @ FHSERTEE RIS REEsEAYET % )7 - (%0 Why haven't you told me
before?

25 R EE ¢ DA R 2 55 — e EH R s (Han i > planssE Y You must
understand that/ It’s common knowledge that -

Trosborg (1995) {ESHESHEIARAVBFE AL > AIRIEVEERRE 7] DL B AT AT Y
(B AR SRS A A F AR - WatEsR - sERUE A e AR (indirect complaint) » 4%
fai o] DGR RS B 2t > TR EaR Al n] DR IR AT AR EREHIAR (direct complaint)
SETT SN BTV T » #h{(cE House & Kasper (1981) HY53JH - i5mEAaE 77 Ry 5]

Abf

(intensifier) ~ A&EEIE5RER (commitment upgrader) Kzzalzxtsd (lexical intensification) =

® R E BRI B SR YA S RS RIL > BFTE TR S TR YIERE -
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¥ o HArBi House & Kasper 5z RFVAREIER/ DT MBS MEERMEE | A1 " 557RAVIFEE |
ZHY TR TERE | HIE House & Kasper (Y T &[S ftics] | 81 T 50K | B S
ff -

Ho (2006) HYBHSTRFTREAGE B4R st (I H P O HY B RIS T B PRV DhRE & 70 R i
KA (maximizer) FI%gE/Nzd (minimizer) - f{¢$#E Leech (1983) AYEEEE#EH] (Modesty
Maxim) F37E H ZE Be S i s i R S A R R R OREE - R B R E i B R
W MoRSAGEEN B RO GRS - MRREAEE 7 Ry 1B 4EHUZR 2 (emotional expression)
g - EEEE MR SEEVEE M5 EE (double intensifiers or intensifier repetitions) Rl g/
an4HBE5E (lexical/phrasal intensification) o H A E&EHIFRERLE T OCHHY AW ~ IFEGET%
SCHEHY my goodness S 5 1T R S I W (I R aE [ EE T > A0 SRR ZEEAYTE
> SEESCAY 1'm so very sorry to have spilled coffee on you. (2006: 42) [ 58] &/ E/4H 14
sEAITEE[E] Y House & Kasper (1981) HyRaiEsa - LLEMES—IEAYE » Ho 205 A ZREIR
EIE RS HIE =S/ N o T e s SR EA AR R B i 5 CHYSEERT - S A MERE
CIEE BRI - LR R/ NG A R EAEE - FrnliE T IBEmERE | A1 T BYoags]
B > B0 ¢ 4G ] Fegl TEEE Y Whoops, excuse me. (2006: 44) FRHYESAT Whoops
SLESE/ NGE P HYREARE - Ho fB 2 s T 1548 4E/NaR] ) (emotional minimizer) » iEFRAVIE4ER
SRS IEE RS - LR o SREEE 5 S 1B 485 A RS B RS
BN o [FIRHE B4 H CHIRRMRIA - 5 Mt R R ks - AT g 5agE n] DAg 58
B=F (NEMW)) 1ViEeE - DUBESEREEE ERINE » Gl FFER - 5152 » 2ok
2Z473% | didn’t know the traffic to your house would be so bad at this time. H§1#J{EF1s0 » &
IR T B S s B R BT INE S =38 b MBER T B s B Ry e e L2 -

Chang (2007) AYRF22HI2L House & Kasper (1981) #iI Lin & Ho (2006) Y4358 B
B 0 RFREAGE Y RN 0 oy R RS PRI ~ P ORE - FEBETR - RIS MR - SR
HnFaE DL B SR EE -

4 By

41 FRAE S

Ry T H R EREBHIR EHTRGE R DAE R BAaE eIz - I RE e sE S51T
R E RN — " ERERIERMG ) (DCT) {EREEERIITE -

DCT X 43 Ry %S (written DCT) AI1CI5E (oral DCT) WifdE o —f%ad Ay LIEERY DCT
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PREFFAAY A3 (closed role play) #:fH7T (Kasper & Dahl 1991) » LEE 5=y DCT
FREFETIHANEES AR (Yuan 2001) Ffj0_E H Al & /B & St S F /i s i =
WA > AT DLCIEER DCT 2K AR S shTHs8sEk -

I DCT S ARMVAFREERR T o] A— BRI R ERVEERL 24 » 2o DRIz
e EEFHEIE < AIRTS Pl - AR R —(E g B T H T BHRSGER S IEE ST A
E TR R IEAEHR AR SRS AV EE R 8 - IR EmEE R EMER - REREEHr ~ 8
FAZ SR R HA AR SN - [ g AR EAVREAEE - H IR AR m]REN Ry s25
EE IR EITA R - Wit > AR EMER (5 ~ 20) ~ thgshfr (5 - #5% -
&) KAGERIERE CEUD - 5088 - FA4E) RoiBE > 3%t T 18 {(E5EHY DCT - 246 DCT #f
ERMEER L (HEEL) PEA g2 - s [REatiEE - /MEE
iig Lt DCT # RIS AHEIRY5REE (imposition) » DUHGEE 254 # FITHE AR IF4E 2K
o] fEfF—(E DCT = DL 2RI ERE H B -

-P-D: M

FikG e[ pFY o g L4 ET?EBEKQ” kL o EEES &ﬁa;gj\— j=pt)
FF A B EFIFERETE 3% lia3 pFE i g BLe i ?

YRS AR - JRIETEAALT - BERE AR Ak 2 > G SRt A/ IV L — B
BLHRIHESEIEIIREVR b o HERHE R G R 2

+P+D; F

FoERS I EAREI I RAER bkt > PR PR LT S
R BAGED AT R PR E A A E R EEREERT Lo s
£ 3 > 2% lia3 pr & (7 g e 9

H—ER 25 G BRI NG ATER IR T 2R R — ez e 1280
RELENR - AR EIRS - T » 45T 7o s 2] - i
ERHE RS R AR 2

HAILA P (power) (RFRFEEGHIAL > +P ~ =P F1 P HIFoRI G LS ~ AHE & A
e RATHHEA% % o D (distance) (AFRFGERE > +D ~ =D fI -D AlSTHlF R HH
BB ASE AR REIAA - SEEARAT © M (male) (RFEME > F (female) AIEZCME: -
R EE — DI At AR B g A (K - HERRRATHY B - s —PIRE S
TRafaig > HE REgEny 2L -

AR HAMTRE — L 5T HLDAVURR S 3R 0 Ry BB 2R L 18 (B S 5afRir ek T2k
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4.2 % 33:¥K

?ﬂiﬁﬁt%ﬁi&@@%g?ﬁﬂ’ﬂﬁﬁﬁ HRITEE S THE TN HIIER ANEER 5
1 30 fir Ry LA (20-40 B[] » 30 L Ry (50-70 pR.ZfH]) » H2L &~ - At —
SRR T AR O 7 S A S VR 2 SR TTRE A AR R » P AT DU AR 4 e JE LA [
Bl R NAE AR SR S aB i RR 2 S AR AE -

A3 FHAFAERZ L7

MRz B E RS BRI EHER - WARRER - BeE - ZEEE &
(EHIE ~ (ERAEREARE - BT sl BEEERESIVEREE - PHRTFEEIHE
DIGMITSEA - HEEZ— R TaesrseR 2. DCT 55 Wi <al Bt e —fE R+
AEPER] ~ BGEE ~ LG Z B RRZHITT Ry B > SR AR N AR © B
& > FA TR ARG E SR R DB R A S S B SE R LIRE R R ME 2 - B ot
TS EfisERIE T4RES (coding) B4 -

5. B B%aitn
FeAMHECIEERY DCT 11521 1080 FHIFRAVEERE (60 AZK x 18 fE{H5EE)  ASCHERLR
BEE AV - BUEARRIS REIRIRA (R DL St 1 & 58 F BT B SR B BV B F B MY

gt -
5.1 % F3° thie £ K%

EPA AR RS A TR A SRS ARG (B Ry 7 H5RESEE A SR ARYRE > FATHR
o o 98 A B AR SR I A B - DL RHE AR RES R Al - $ffJ2% Lin (2007) ~

TR EERERGIL  BE - FTRIEEE o M SRR S RIS E R A (LIUSGE RS R 0 T
I8 CAE AU S R M BERE
® FAIREZ A SR AT U4

A, 20-40 FEAFECSEM: 15 A
B.  20-40 BRAEHCAME 15 A
C. 50-70 BAEESME 15 A
D. 50-70 BE-E M 15 A

M SHAFEERESEEA ISl T

4B 71 A B C D
FEEERE 20-39 20-38 50-69 50-65

A 24.4 23.9 59.5 54.5
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Olshtain & Weinbach (1987; 1993) #1 Trosborg (1995) Fy4345 » i £ IdiE 5T Hi 5k DCT &
T R S ER AT AR RS S B FRJHAY (category) » - —FHAYAR S W (EHUAR SRS - 40T
FK—FUR -

R— SRR

HIZERI (Category) FRASTHS (Strategy)

FER— @ IR RS — B e EgE (Justification of the complainee)
(Opt out) RIS ¢ FerEuedE A (Useless to complain)

BRI R RIS = © R IWEEAS (Express annoyance)
(Expression of annoyance) | SRHEIU © TEES AN FAYZE S (Show bad consequence)
BRI SRAE ST SORHHE (Request for repair)

(Asking for repair) TREE 7S - dapSHEfE (Demand for repair)

JEAIDY - R &L B (Threatening)

(Threatening or warning) Mg\ - B4 (Warning)

RERIE  HREL THE S - EEEETT S (Explicit blame on the behavior)
(Explicit complaint) TRES - HEWIELEE (Explicit blame on the complainee)

Hep A —ERonA B ERIHAS - A= - VORI RE R e B B R -

5.2 T ReEY R

HERS AR S 1T RS EEE BRI 2 LI A E - (ERZE R REE
TE 7 Ry sREE R B sS S B 2 e HE B I HY S - T Ho (2006) BEZAVEEHE &
W BT BRSNS ATREE AR S ) FREERA A FEHIREE
BAfREH - Ho DU AGRI AN/ Nl RE S AR B S SE 1 0351 el e s - A FaRE
Fre R E RIS R = A USSR LUBEE B C AR DR - NI sSteE At B
LR A ELIEH BRI ] - 5L TR ) 2 - B AR AT Re RioRShaE(E
FIAEMS R m AR SRS £ 40 R E1 (4) B9 & (CELE) ~ & (IRARENEE) fy (IR
HEH ) -

(4) Tk le5s ok G d 5 ho2 s I Akt E PGB R - 3 AE
Aia3E e 0 F R F IR bk B a5 ]
BUE TR T TrRRENEBZEHIE - (f1) A gibntEF ik - 815

RAMZ A - REsE SR E IR = i |
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1 Ll > HAS g B B RN A AR - (HE A ZeE S B et & B CHYERT
PRI AR B — Y T IR RSB T ETRYFE 1 CTRFTDAZER) »
SRR RO ~ BN EEAVTRES - MEkeh A A HREEE R & (BfE) -~ & (UR) 1%
(TRAAFE ) AREEMZET R IR WiRaESE - DAL R IR Z AT - = (658
T IEEAEE N —E HE A E VAR SRS ] - A A R FIH AR SRS
FM 2L House & Kasper (1981) ~ Trosborg (1995) ~ Ho (2006) LK Chang (2007) 943
BURIE - FIRFEZE P R ESIHY IEEHREER] - R sE P sREeE DU =8

(—) t4a@za (intensifier) © & ° (fRAEFAEEE) ~ 4 (1R)~ & (RAEF)
i (BE) 25 (H) 2% (FFE) - 2 (—E) 22> (5%
%) FaElEE > AL EsEET R -

(=) {RESTERERTEA (aggressive interrogative) = # (JE/EE) ~ #r ¢ CEMEE)
fris (EME) ~ P (40fa]) ~ fri 4 10 (CEBRIERE) ~ Frid £ (
W)~ dR A (R~ AT AL ((FEEER) & EAEN
SEEENINEERE == BN EEi=E

(=) = gwegsE (lexical intensifier) : 45 18 (4FAE/S24T) ~ B4F (BT )~ &
(R B (HP) g (B 508 (BIR) <& (KE)-
7w (BRSE) ~ #io URZCN) & AR AR R (E2 2N

ai ) AVEBEFEARIEIREER, -

AR Y338 - IERAVE BRI R ARE] " ssREss ) 0 T E55REY
Mg o /DB T ERERTRE | RIS AIREFIE RS RoRSaEHIER - RIMEe Rk
ST BRI Ry A B A REE R e & - INIL - JRFIRSEEAEE DR E =R - B8 3
FILVE SRR R B - BRI oeEE T RS ah IR AR AE -

B OB v o A oEe A Ry S B - INEEAE G RAVHIASEE ) T R AR i )
DUMME B H A IU(E 55 -

e

il
e

P EREBNEEWMEREORE  —BEATISREE » S RAEHITT AR - SR
veryfreally/so FIFSE © S (BRI AEETHT DEkE > B0 52 B B (AORSHEEE) 5 8 i
paen] ngais i ivi (REREMIREDRERIFRIRALENE ) » B FAAS i LIS — I I T REE e
U AR R -

0 SR BRI SHE CISEE A 8 » L7 2 s o i < UM P o

ORIk (2009: 830) MUEE » RA DEAMRARELLR L (UEE > ERER R IE TRR 1
HISBR 54T -

2 Samks (2009:538) (97EH > BT IIEE ) B B TN (HD EE S BT (8) -
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(5) fniz ik zongl F| BB € % L i o
IREHIR R EIERER - EE ARk -

(6) Wk i fps - fRENTLY FFFAEERE GRIENG
e iEH G 2 ngaid & -
EELIEEEARMAEE  TREARIEE - (e
IR R -

(7) 22 F b @aEprol !l T ngiab 4 Tl g> T EFHEEL -
o R (AR | R ATIHIE » 5 RS EREA -

@ FFEF - ARENE R ZERIF P R L0L

‘HOEX - HOHA  EEHLEERAEE » R |

% (5) Bty E (IRAFEMERE) RAINEE TR 1R - B E (REFEEE)
FEFRAPIHRE R PR B R s g 5] - 2 RIS e - Bl - ix fr ¢ B & 2 (IR
EIEGEEER ? ) AR HIRAEBRRS I - fl40 2 L2 > &4 4 4% ngaib 17 & §
7 Cp) e (B4 MEARNEIESRTIEEGE (W) -

el (6) Y= 2 (56%) HIEREEIER /D - disha A e aEAOnER LA
AHFAFERZRVER - B (7) 1 (8) THEHIR 77 & (FiE) f:d GRAEER) > #1 (7)
R aRE A T RPER ) AVEE > FIZREEEME PP A - R . (BE) HA
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Upgraders in Hakka Speech Act of Complaint

Jui-Chun WU
National Hsinchu University of Education

This study analyzes the use of upgraders in the speech act of complaint in
Hakka. Sixty Sixian ( PUf% ) Hakka speakers were recruited to give responses to 18
complaint-provoking scenarios. We divide Hakka upgraders into three main
categories, namely, intensifiers, aggressive interrogatives, and lexical intensifiers.
Results suggest that Hakka speakers use more intensifiers and aggressive
interrogatives than lexical intensifiers. Moreover, compare to female and senior
speakers, male and junior speakers tend to use more upgraders to aggravate or
strengthen a complaint by increasing its impact on the accused. Besides, Hakka
speakers usually combine upgraders from different categories to further intensify the
force of a complaint. According to our observation, though upgraders usually appear
in direct or severe complaint strategies, they are sometimes considered minimizers
and show up in indirect or gentle strategies. Lastly, unlike the speakers’ choices of
complaint strategies or downgraders which are greatly affected by complainees’
social status and social distance, respectively, the selection of upgraders seem not to

be influenced by those socio-pragmatic factors.

Key words: Hakka, upgrader, complaint



